
CITY OF DINUBA 

WATER SHUT OFF POLICY FOR NON-PAYMENT OF 

RESIDENTIAL WATER SERVICE 

This Water Shut off Policy for Non-Payment of Residential Water Service shall apply to 
the City's discontinuation of residential water service for non-payment under the provisions set forth 
herein. In the event of any conflict between this Policy and any other policy or rule of the City of 
Dinuba, this Policy shall prevail. 

I. Application of Policy: Contact Telephone Number:

This policy shall apply only to residential water service for non-payment and the City of Dinuba's 
existing policies and procedures shall continue to apply to commercial and industrial water service 
accounts. The City of Dinuba can be reached at (559) 591-5900 for assistance concerning the 
payment of water bills and the potential establishment of the alternatives set forth in this policy to 
avoid discontinuation of service. 

11. Discontinuation of Residential Water Service for Non-Payment:

A. Rendering and Payment of Bills: Bills for water service will be rendered to
each customer on a monthly basis on the first (1st) of each month for service in the prior 
month. Bills for service are due and payable upon presentation and become delinquent if 
not paid on or before the "Due Date". Water service is subject to discontinuation of service 
if not paid within sixty (60) days from the date of the bill (1st of each month). Payment may 
be made in person at the City of Dinuba, 405 E. El Monte Way or on the City of Dinuba's 
web site at www.dinuba.org. However, it is the customer's responsibility to assure that 
payments are received at the City of Dinuba office in a timely manner and to familiarize 
themselves with this fully inclusive document which covers City policies governing payment 
due dates and potential consequences for non-payment and return checks. Partial 
payments are not authorized. Bills will be computed as follows: 

1. Meters will be read at regular intervals for the preparation of periodic
bills and as required for the preparation of opening bills, closing bills, and
special bills.

2. Bills for metered service will show the meter reading for the current
and previous meter reading period for which the bill is rendered, the number
of units, date, and days of service for the current meter reading.

3. City of Dinuba billings shall be paid in legal tender of the United States
of America. Notwithstanding the foregoing, the City of Dinuba shall have the
right to refuse any payment of such billings in coin.

B. Delinquent Bills: The following rules apply to customers whose bills remain
unpaid for more than sixty (60) days following the bill date: 

1. Small Balance Accounts: If less than $50 remains unpaid on any
billing, it shall be carried over and added to the next billing period.

2. Delinquent Notice: If payment for a bill is not made by the "Due Date",
a "Delinquent Notice" will be mailed to the water service customer
approximately at least seven (7) business days prior to the possible
discontinuation of service date identified in the Delinquent Notice. If the
















